
  
 

   

 

Did you know that: 

  

 You are entitled to the back stubs of  

tickets used for access to entertainment 

facilities?   These are your evidence that 

a transaction took place.   

 

 It is your right to request a receipt at the 
time of all service calls and major home 
appliance repairs?  This will help you to 
document recurring problems. 

 

 That you should keep all receipts for 
credit card purchases until the credit card 
company has charged for the purchase?  
In fact, it is recommended that receipts 
for major purchases be kept for at least 
three years.  

 

 That you should obtain a ticket when you 
travel on a bus?  It is critical when making 
a claim in the event of an accident.   

 
EMPOWER YOURSELF. KNOW YOUR RIGHTS. 

http://www.cac.gov.jm/


  

Every consumer is entitled to a receipt as proof that a particular item was 

purchased or a specific service was used.  In addition to proving payment, a 

receipt is also important for the following reasons: 

 To file a complaint about product defects or shoddy service  

 To facilitate the return of goods   

 To establish the warranty period 

 

 

 



  

A provider who fails to issue a receipt 

or issues one without the above details 

may be charged by the police and 

fined by a Resident Magistrate.    


